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April 27", 2013
To Whom It May Concern:

| would like to thank you for your company’s exceptional work getting us up and going. For the past few
months we couldn’t be where we are today without Nazdar’s help. After contacting Nazdar | knew |
called the right place. We purchased 2 Mimaki JV33 printers and needed a RIP software to drive them.
Unsure what to purchase, we looked to your consulting staff for answers. So in comes Mr. Tony Quinn.
Expert consultant for Nazdar.

Mr. Quinn was extremely helpful throughout all of the aspects of planning and implementation process.
From the moment | contacted Mr. Quinn he carefully listened and asked questions to ascertain the
specific needs of what our company was trying to achieve. He assisted me in purchasing the appropriate
equipment, software and services that were tailored to match our company’s goals and needs. Mr.
Quinn assured me that Ergosoft RIP solutions was exactly what | was looking for.

After purchasing Ergosoft, Mr. Quinn’s availability and promptness was unmatched by any other
company that | deal with. Mr. Quinn took the initiative and did the work to necessary to ensure we
made the right decision. Mr. Quinn helped calibrate all of our printer’s, build ICC profiles and gave a very
detailed run through of Ergosoft’s capabilities.

| must say now that it has been a few months; | am extremely impressed with Ergosoft. The printing
quality, production rate, color fidelity and usability are second to none. The automation features like the
hot folders are a tremendous relief. They make production extremely efficient and speed up prepping
time. My favorite aspect about Ergosoft is how easy it is to use. | can find everything that | am looking
for with a click of the mouse. The color GPS is extremely easy to use as well and really makes profiling
colors a breeze. Color accuracy from printer to printer is spot on. | couldn’t have done it without Mr.
Quinn’s help. He nailed it. They print exactly the same and with so much depth and richness.

Tony Quinn’s customer service was exemplary throughout this entire process. He tailored each aspect |
was looking for to our needs and goals. He provided follow-up phone calls and emails to ensure
everything was going as | needed it to. | could even call him today if | had any problems.

| would highly recommend Nazdar and Ergosoft RIP solutions to anyone who is interested in printing
high quality products and wants it done the right way. You will not be disappointed by the quality and
service you will receive.

Most appreciated,

Ryan Belcher

Creative Director / Manager of Operations
Siege Sports



